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Introduction

20192020has been another successful year for State Libn&Queensland/olunteer Programdespite its temporary
suspensionn March 202@ue to COVIEL9. With over 130 volunteers participating iseventeerprojects the program
contributed to alargerange ofactivities both onsite and digitaenhanéngthe experience of visitors to State Library and
helpingto make our collections more accessili&w online opportunities were introduced, with contributaadding
street namego our unique collectio of Real Estate maps and improving the accuracy of digitised oral histiaritde
Amplify platform We are very grateful fo2 dzNJ @2 ftios/ wagShNaRd@nthusiasm, and for the diversity of
perspectives and skills they britm State Library of Queensland/e look forward to welcoming our volunteers back on
site as soon as possible.
Vicki McDonald, State Librarian anki€f ExecutiveOfficer
\
OnsiteVolunteer Projectsn 20192020
9 Applied Creativity Community
Behind the Lines Exhibition
Brisbane Bushwalker
BWF Bookshop
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Digital Image Description

Fun Palace

Moreton Bay Records Project

Music Friday Afternoon

Music Monday Lunchtime

Open House

Sheet Music Records
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State Library Tour Guide

Volunteer,NazMasoudj Summer Festival

Spoken Exhibition
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Summer Festival
i Transcriptions

Online VolunteerContributions 201920
1 Image descriptions

Digitised newspaper transcriptions

Real Estate Map$escription
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Oral History transcriptions
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Projects 20122020

Mick Byrne
Nadine
Cameron

Nat Duncan
ToniSimmonds

Daniel Flood

Linda Beard

Katherine
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Marg Powell

Jenni Edwards
Jenni Edwards
Christine lanna

Stephanie Ryan
Stephanie Ryan
David Crane
David Crane

Naomi Murphy

Adam
McArthur

PLE, Community Connections

PLE, Community Connections
PLE, Community Connections
PLE, Community Connections

PLE, Applied Creativity

PLEYoung People and Families

CCS, ConteMlanagement

CCS, Content Management
CCS, Content Management
CCS, Content Management
CCS, Content Management

CCS, Visitor & Information
Services
CCS, Visitor & Information
Services
CCS, Visitor & Information
Services
CCS, Visitor & Information
Services
CCS, Visitor & Information
Services

CGO, Commercial Services
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Spoken Exhibition

Supervisorg Adam Jefford, Lead Exhibitions Public Librarsesl Engagement

Project Description

Spoken: celebrating Queensland languagas
a thoughtprovoking exhibition about the
survival and revival of Aboriginal and Torres
Strait Islander languages.

Volunteers helped guide visitors through the
exhibition, includinghe language groups
featured, and theshoreto-ship perspective on
the 1770 landing of HMS Endeavour on Cape
,2N] o ¢tKSe KSfLISR RN
WEYSa /221Qa&a 9YRSI @2
National Library of Australia, as well as learnir
resources developed for teachers and student

28 Volunteers over22 weeks

s

Volunteer, George Roberts welcoming visitors to 8pokerexhibition
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Behind the Lines

Supervisorg Nadine CameronPublic Libraries and Engagement

CSFlidzNAYy3 208SNIyn OIFNI22ya o6& o wavalifigekhdifofdsheldpad-bpRMusedirs &f (i
Australian Democracy at Old Parliament Hotsésiedi KS wnmy LRt AGAOFE &SI NE OF Ll
leading political headlines.

The exhibition includéworks by leading political cartoonists Mark Knight, AlasirMCathy Wilcox, John Shakespeare, Judy
Horacek and 2018 Political Cartoonist of the Year, Matt Golding.

A total of 28 volunteers led exhibition tours over 12 weeks.

Visitors were invited to take part in@olitical card gamer try their hand at skethinga selfportrait from a distorted
mirror.

28 Volunteers over 12 weeks

State Library Tour Guides

Supervisorg Anne PensalfiniContent and Client Services

Fifty hours of library tours and other program assistance
were delivered in 202.-2020 by the volunteer guides.

The guidesre trained and skilled ipublic speakindjbrary
knowledge and student contaeind ®me from a range of  6Guiding groups around the State Library of Queensland is

cultural backgrounds and age groups. pridefilled pleasure. Little things add to that pleasure like

watching eyes light up about the piaawailable in the
Expressed reasons for guiding included professional music room, the way rowdy students all go silent in the Red
development, increasing English language proficiency, = Room and the amazement at the size and variety of our
socialisation and engagement during retirement, collection that is there for freeAnother key enjoyment is
connection with library services and a passfor State meeting with other volunteers and comparing notes about
Library. the wonckrs of the resources.

Elise Costello, volunteer

5 volunteers contributed 50 hours

over 40 weeks

Volunteer, Sue Edwards touring TAFE students
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Summer Festival

Supervisorg Linda BeardPublic Libraries and Engagement

Summer Night

On Friday 20 Decemb&amilies werenvited to explore

{ GF GS PxhildtiNg spekeg, dlay together, share
stories, make and create, and experience State Library aft
dark.

Highlights include:
1 Enjoyngmusical performances from

performerLucas Proudiot.

Joinnga storytelling session with Nana Magic

Experimeningwith Ozobotsn the tech play pit

Creaitnglasercut gift tags
Making custom wrapping paper

= =4 —a -

Fivevolunteers assisted on the night from appimately 4-
8pm, checking irparticipants, assisting with consent forms,
providing guided tours and wayfinding throughout the
building, and helping with activities such as paper and
sticker making

Volunteer, Jaewang Kim at the Summer Festival

Summer Festival

From 14 Decemper to 25 January, faAmiIies were invited to
partiOA LI G S Ay { (I Sulmef Pestival, WitR Q 3
activities for children of all ages.

Children under 5 andheir caregiverexplorad the Jarjum
Storiesexhibition or dancd and s@ng at a freeFirst 5
Foreversession.

Children 814 engineeed arobot racerusing Lego,
challengel themselves with @reasure huntand joired a
game ofcomic book scrabble.

Teens spard their imagination and mienew people with
dedicatedDungeons and Dragons workshogsploring

new worlds in &/R (virtual reality) erironment.Plus, teens
desigred their own spaces and objects, using creative and
technology equipment at The Edge, includasgving
machines and the laser cutter.

Volunteers were rostered to assist a staff member in either
the Knowledge Walk or kuril dhaguvith the main role
being helping children with craft activities.

GL ¢2dzZ R £A1S G2 are | KdzAa:¢
help during the State Library Summer Festival Progiam.
has been a very busy few weeks with the Summer Festival
coming to conclusion last Saturdags you know we

received lots of additional visitors to State Library and we
also received lots of positive feedback from happy children
and families.We appreciate that you played an important
part in delivering our mrgram and we really appreciate

your support.| hope you enjoyed your experience with the
2dzy3 tS2LXS g ClLYAftASaAa GSI

5

Linda Beard, A/Coordinator, Young People and Families

5 volunteers contributed

68 hours over 3 weeks
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Moreton Bay records

Supervisorg Stephanie RyanContent and Client Services

Three volunteers worked on thehronological indexing of thieloreton Bay recordshis year

The work is timeonsuming, but volunteers have been able to locatesarly map indicating the planned QueeWharf
(now part of theNorth Bank projedt an early map of Eagle Farm preparedlénd sale and a number significant
documents relating to convicts, settlers and administrative decisions

The originamicrdfilm, held at the Mitchell Library, has largely been lost to vinegar syndrorfielsd ( S FopygfikiedNE
in the 1960s)s very important.lt can be very difficult to read so the descriptive indexing has been essential to allow
researchers taavigate within the documents.

The numbering system has been a challefugevolunteersbecause documentisad beenfilmed out of ctronological
sequence tdocate themwith other material to providecontext Documents canow be searched by document number to
makethose links.

Christine D'Atl{a retired librarian) has been working on the project for over 20 years. Her level of description is essentic
and in reent yearstwo more volunteerdave joined her.

The project iparticularly significantvith the 200 yearsanniversary othe establishment of Moreton Bayjn 2024.

3 volunteers contributed

468 hoursover 39 weeks

Applied Creativity Community Volunteers

Supervisorg Mick Byrne,Public Libraries and Engagement

15 Volunteerscontributed a total of

4680 hoursover 39 weeks

Applied Creativity Community Volunteers checking equipment at The Edge

The Edge host a program of events, workshops, meetups and community lab sessidesétop clienskills andconnect
like-minded creatives. A total of 15 volunteers contributed 4680 hours to assist staff\dsidors inthe:

9 Fabrication Lalg providing an open access community makerspace with equipment and tools for anyone with a

creative idea
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1 Recording studiq offering professional equipmétior recording, editing and mixing sound
71 Digital Media Lalg providing professional software for creative endeavours.

Transcription Volunteers

Supervisorg Marg Powell,Content and ClienBervices

Several significant collections were transcribed for inclusion

in the Anzac Squamdemorial Galleries the Historypin record anthese updates will be added
StateLibrary catalogue recordsproving access

Transcription projects are selected based on criteria which

reflectState] A 6 NI NBE Q& @mhanvidgthy Sy (

% 2 .
) o \ . . ltinteers al rk n the Torrens family ph raphs,
discoverability of its heritage collections. Vltinteers also worked on the Torrens fa lly photographs

photographic slides and home movies of Badu Island and

: - _ _ Wujal Wujal, adding image descriptions. Stafinpleted
These includéboriginal and Torres Strait Islandemtent; theseand the collection is now live @ne Search.

service during the First and Second World Wars; Exploration
and Settlement; and other significant events which reveal
the stories of Quensland.

Two volunteers checked all 1000 records of Real Estate _
Maps of Queensland Historypin collectidn addition to 6 Volunteerscontributed
finding more precise geographic locations for mapspin 1664 hours
volunteers searched advertisements for the sale of estates

in Trove newspapers.

In many cases they were able to locate sale dates that were
not in our catalogue.

Open House

Supervisorg Nat DuncanPublic Libraries and Engagement

State Library opesdits doors for the 10th anniversary Fivevolunteers and six staff guided participants
of Brisbane Open Houghis year. throughout the spaces.

Participants joinedoursfor special behindhe-scenes
glimpses at either State Library building at South Bank, or
the newly refurbishedAnzac Square and Memorial

Galleriesn Brisbane CBD.
5 Volunteers contributed

A total of145 people attendediine events two 25 hours
Conservation Lab tourswo Repository tous, and three

General Building tours

Brisbane Writers Festival Bookshop

Supervisorg Corporate Governance and Operations

Brisbane Writers Festival 201€atured a lineup of over opinions with panels, conversations and workshops
160internationally renownedvriters, thinkers and running from Friday through to Sunday.

opinion makers at State Library from September 5 to 8.

This year, the Festival exploréite theme, This Way TKS FSadAglt Eileasd hangéntridi &
Humanity, showcasing a diverse mix of talent and among attendees for nonfiction, particularly in political,

social and cultural affairdonfiction titles made up 50
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https://www.historypin.org/en/real-estate-maps-of-queensland/
https://www.historypin.org/en/real-estate-maps-of-queensland/

LISNOSyYy G 2F (GKAa
Upby Gillian Triggs andiccidentaFeministdy Jane Caro
among the top fre. Female authors were particularly
popular with readersmaking up 65 percent of the 2019
bestseller list and every spot in the top five.

State Library of Queelad bookshop recorded a 5.9
percent growth in sales at the Brisbane Writers Festival
(BWF) bookstore from the previous year, thankshte

strong sixday program and change in festival shop location

= I . _—

& S |SNdaking (0 2 LJ d&with aln8sa$290,800 tvastiNdt Books fillinigkhe shelves

of our Festival bookshop last year, the State Library
volunteers were more vital than ever in making sure the
space was bumped in and out quickly afiiciently and
kept beautiful throughout the 6 festival dags.

Adam McArthur, Coordinator Library Shop

IO inve 2

IV AUSTRALY,

Volunteer,Ruby Rousell \BF Bookshop@19

Monday Morning Music / Friday Afternoon Music

Supervisorg David CraneContent and Client Services

A team ofl17 volunteer musicians entertained our clients

on Level 1 outside the main doors (9.1548am). This
an entertaining and creatévstart to the week.
Additionally, avariety of conservatoriurdrained pianists

entertain our clients on the grand piano on Level 2 on the

first Friday of every month.

Thisactivity receives regular positive feedback from our
visitors who greatly enjothis service.

104 Hours of live music
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Supervisorg Jenni EdwardsContent and Client Services

DrBarbaraPiscitelli AM volunteered one da&ach week over the yedo complete an audit bthe old finding aid for the
/| KAt RNEB Y Q dollectindiworkimgitk MefiBlata Services staff to buitthew collection guide

The work involved correcting errors, identifying works requiring digitisationaaraahging the collection, which supped
the Big Voicegxhibition. As part of that process, more works were described and digitised, adding additional content fo
the new guide.

The resulting guide has been a huge amount of work by many people. It was not a 'migratidnif@major re-build.
State Library now hamany more, better quality images of the artworks available via One Search.

The new platform not only gives a better display to the public but is much moreftirsedly for staff to work on. Further
work will be dondn the future to fine tunehe guide and to add more digitised images as our capacity allows.

Brisbane Bushwalkers

Supervisorg Christine lannaContent and Client Services

Volunteers contributed over 30 hours of their timedssistin a collaborative project to quality assure 3,012 scarighef
Brisbane Bushwalkdournal from 1952981.The Brisbane Bushwalker group also donated these previously unheld titles
to Sate Libary.

Image descriptions

This year, pline contributors added value to the 268 images containeithénsix 20120 Flickr Commons assignments
Bogged & Stuck; Dogs of Queensland: Camping in Queensland; Corsets & Corsetry; Strike a Pose; and Nurses and D
by tagging them with details such as who is in the photo, when it was taken, where it isahdwQ a K I LILISY Ay
image.

These sets have receivedaal of 4585 viewscontributing to the25 milliont collectionviewsin Flick Commons to date.

o - - o =
Rl o s Ry IE -

tor Service makes his patient comfortable for thefNithiga

I.:)'oct'or O‘Le&ry of the Royal Flying Doc
Queensland:24.13,145.65
Copied and digitised from Courier Mail Queensland Annual, 1969
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Digitised newspapers transcription

Online contributors helped toorrectthe text of seven digitised Queensland newspapers accessible on Jtiogd3alonne
Beacon, Beaudesert Times, The Border Star, The Longreach Leader, The National Leader, Toowoomba Chronicle an
Downs GazetteOther online contributors chose to tegorrect a newspaper article published on their birthday.

As of 30 June 2020, 53,224 tags and 1,237 comments had been added by State Library of Queensland contributors in

Inaugural meeting of the Country Women's Association in Bowen, 1923. John Oxley Library, State Library of Queenslaad\degativ
25762

Real Estate Maps description

Atotal of 93 contributorshelpedii N} Yy a ONA 6S AGNBSG yIFYSa Ay {GF GS vipDigivdld N
I ONRPGRA2dzZNDAY A LA FGF2NY {GF3GS [AONINEBQA RAIAGAEASR S
landscapes. Thgprovide information about bw land was subdivided, first auctioned, the surveyors, and who sold the

land.¢ KSaS SyKIFIyOSR RSaAONARLIiA2ya oAttt 06S FRRSR G2 {dGrdaS

In 201920, over 98% of the 173%ask<Involvedin this projecthad been transcribed and validated.

Phillips, Phillips, George, Raff, H., and Isles, Love &
Co.Bulcock Estate Caloundra / Isles, Love, Land Agel
Geo. Phillips, and Harry Raff, SurveyBrisbane, Qld.:
Isles, Love &], 1917. Print
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