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1 Background  
State Library of Queensland closed to the public on 23 March 2020 following State and Federal 
Government advice that libraries and other cultural institutions should close to the public in light of 
the COVID-19 pandemic.  

In line with the Stage 1 guidelines outlined in the Queensland Government Roadmap for easing 
Queensland’s restrictions, State Library opened the Infozone space on level 1 on 18 May 2020 to 
allow 10 people at a time access to the public access computers for 40 minutes each. In response to 
further easing of restrictions, announced by Premier Palaszczuk, limits in the Infozone were 
increased to 20 people on 3 June 2020 along with the provision of bookable study spaces in The 
Edge. Subsequently State Library have also opened the John Oxley Library for Heritage Collections 
access and quiet study spaces. 

Subject to approval from Queensland Health, the Library Board of Queensland intends to re-open 
further additional locations within the State Library to provide study and other services from 17 
August 2020 in line with Stage 3 of the roadmap.  

2 Objective 
This addendum seeks approval for the following additions and changes to the State Library’s COVID 
Safe Site Plan (Version 7) as submitted to Queensland Health on 29 June 2020 and Addendum 1 on 8 
July 2020. 

1. Opening of the Level 2 and 3 - reading rooms, study spaces, public access computers from 
Monday 17 August, 2020, to provide library member access to additional study spaces and 
computers for timed bookable sessions. 

2. Provide access to collections including Information Collections, microform collections and 
resources associated with family history research on Level 3 (including access to Microform 
readers). 

3. Provide access to individual Study Rooms on levels 2, 3 and 4. 
4. Recommence School and small group tours – It is proposed that group tours be reintroduced 

to Anzac Square and the South Bank building. 

5. Update agile teams approach to managing staff onsite. 
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3 Opening - Public spaces on Level 2 and 3 
In line with Stage 3 of the Queensland Government’s Roadmap for easing of restrictions State Library 
seeks to open additional spaces to the public and provide further access to our collections in order to 
better provide for the study and research requirements of our clients. 

State Library proposes to take a considered and cautious approach to opening new spaces and will 
continue to monitor and review processes for effectiveness and safety of our staff and clients. The 
opening of additional spaces, beyond what is covered by the existing Site Plan, Addendum 1 and this 
addendum, will only be considered once processes have been implemented, tested and confirmed as 
effective and compliant with Government requirements. 

In the South Bank premises State Library currently has Infozone, The Edge level 1, the John Oxley 
Library on Level 4, Library Café and the Library Shop open to the public.  

Pending Queensland Health approval, this next stage of State Library’s opening plan will see 
additional spaces and services open to the public initially on Level 3 and followed later by similar 
spaces on Level 2.  

• Risk assessments and staff consultation will be carried out in line with the requirements of 
the Site Plan for each new space prior to opening. 

• Clients will be triaged at the main reception on level 1 as per John Oxley Library and session 
times will be offset from those in the Infozone and John Oxley Library in order to minimise 
queueing at reception, around lifts and other access areas. 

3.1 Study spaces 
It is planned to open study spaces on Level 2 and 3 in a staged approach, ensuring that all social 
distancing, sanitising and other safety measure are maintained in line with the State Library of 
Queensland COVID Safe Site Plan V7.0 and Addendum 1. Level 3 is scheduled to open initially with 
restricted numbers from Monday August 17, 2020. As demand increases further bookable spaces will 
be progressively provided on Level 3 followed by Level 2.  

• The study spaces will be managed as a separate area to the collections and PACs and as such, 
clients will be restricted from accessing other areas of the floor. 

• All booking systems, contact tracing and other requirements will be carried out utilising the 
same systems and procedures as per John Oxley Library and covered under the approved 
Addendum 1. 

• Client numbers will be managed on site to ensure compliance with published space 
capacities for each area. State Library will initially restrict the number of bookable spaces to 
less than the allowable capacities. 

• All other seating has been removed or made inaccessible.  

• Only one client will be allocated per bookable space per session  

• A one hour break is provided between sessions to allow for cleaning and sanitisation as per 
the process deployed in other spaces. 

• Clients will not be required to place bags etc in lockers and will be able to keep these with 
them. No food or drinks (other than bottled water) are permitted within the space. 
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3.2 Public Access Computers (PACs) 
Public Access Computers are available on both Level 2 and 3 of the South Bank building. State Library 
plans to provide access to PACs on Level 3 initially as per the study spaces at 3.1.  

• PACs are booked separately and are located collectively in an area adjacent to study spaces.  

• Sanitising will be carried out in line with the processes already established in the Site Plan 
and Addendum 1.  

• The PACs will be bookable for timed periods, consistent with arrangements for the study 
spaces. 

• All PACs that are not available for booking will be turned off and signed accordingly. Chairs 
will be removed from the non bookable PACs 

3.3 Collection access equipment 
A variety of specialised microform viewing equipment is located adjacent to the PACs area on Level 3 
and it is proposed that these devices be made available to public to allow access to our family history 
and other microform collections. 

• A limited number of microform machines would be available for bookable sessions in line 
with the established processes for the PACs 

• As these devices require access to collection items this would also need to be booked in 
advance by the client and will be managed as per 3.4 Collection Access in line with 
established collections handling and quarantine processes 

• The microform devices will not be available for booking by inexperienced users as staff would 
not be able to train clients in their use and maintain effective social distancing 

• Sanitising will be carried out in line with the processes already established for the PACs and 
other bookable spaces.  

3.4 Collection access 
Public will not be able to directly access the open access collections on level 3 and these shelving 
systems will be closed off and accessible only to State Library staff. 

Access to collection items will be provided in two ways:   

• a ‘click and collect’ service will allow clients who do not require an onsite booking, to borrow 
collections 

• a collections request service will allow onsite use in line with processes already implemented 
in the John Oxley Library (see Addendum 1) and will be managed by Access Services (AS) staff 
via a pre-booking process. 

Both services will adhere to the following procedures: 

• AS staff will process all requested collections by checking them out to the requesting client, 
desensitising the collection items, bagging the items in a sealed clear plastic bag and labelling 
the bag with the client’s name 

• Clients will pick up their requested collection from a designated place requiring minimal 
physical interaction between staff and client 
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• Items requested for ‘click and collect’ will be placed at reception by 11am each day to be 
picked up by client, again requiring minimal physical interaction between staff and clients 

• Items requested to view onsite will be placed on a hold shelf on Level 3 for pick up by client  

Onsite collection use will be managed in line with established collections handling and quarantine 
processes from Addendum 1: 

• Visitor and Information Services (VIS) staff will monitor collection usage to ensure that 
collections stay safe and social distancing is maintained  

• clients return collection items to a trolley located adjacent to the collection areas. Following 
use, AS staff will take the trolley and collection items to the quarantine area for a period of 
72 hours   

• clients use of collections is subject to them sanitising immediately before and after use of the 
collection items  

• VIS staff will brief each client prior to their access to collection items as above and will also 
be advised to avoid touching their face at all times while in the collections area. 

The return of collection items after use offsite (via the ‘click and collect’ service) will be carried out in 
line with the handling and quarantine processes described above.   

Staff consultation 

On August 6, 2020 a 1-hour staff briefing / consultation session was conducted via zoom.  An 
additional session will be conducted on August 11, 2020.  During these sessions, an overview of the 
Level 2 and 3 reopening and the details of how services will be offered, was provided.  A separate 
session focusing on the details of the various levels of hazard controls to be implemented, will be 
conducted prior to opening in line with established risk assessment processes.    

During that session, staff will be advised of the need for acknowledgement and sign-off by each 
individual who will be involved in the service. In all sessions, staff are invited to ask questions, 
provide suggestions, comments, concerns etc. on any aspect of the briefing / consultation.  Staff are 
advised that their sign-off (in exactly the terms provided in the Risk Assessment) will be sought after 
the session. Each staff member will receive an email invitation to provide sign-off (by return mail) or 
to contact their People Leader or the Risk Assessment author with any additional comments / 
concerns.  
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4  Opening - Individual Study Rooms 
The State Library has a number of individual study rooms on each of levels 2, 3 and 4 which are 
usually bookable and free of charge for meetings or study purposes. Since the close of the State 
Library in March 2020 these spaces have been closed and not available for bookings. 

Pending Queensland Health approval State Library proposes to re-open these rooms to bookings. 
This would be done as the last part of the staged reopening of spaces outlined above and capacities 
would be managed in line with those provided in the Site Plan. Study Rooms would be opened in a 
staged approach depending upon demand and sustainability of processes. 

All aspects relating to the bookable study spaces (above and Addendum 1) would be applied to the 
booking of Study Rooms with the exception that the rooms could be booked for small groups in line 
with room capacities.  

Staff consultation 

Staff consultations will be carried out in line with established risk assessment processes.     

5 Group bookings (including school groups) 

In the State Library COVID Safe Site Plan at 3.1.1 Capacities and bookings, State Library advised that: 

No group bookings will be accepted during Stage 2. All guided tours, school groups and event 
programming is suspended until further notice.   

Pending Queensland Health approval, State Library intends to reintroduce group bookings and 
guided tours in a staged approach. This will initially commence with small school group bookings at 
Anzac Square Memorial Galleries.  Once the processes are settled and tested this will be extended to 
the South Bank building in line with demand and availability. 

All of the requirements applying to other spaces and services in relation to; hygiene and sanitising; 
maximum number of clients permitted in each defined space; bookings for specific session times 
and; gathering of required contact tracing information (collected as part of the bookings process), 
will be maintained in line with the State Library of Queensland COVID Safe Site Plan V7.0 and 
Addendum 1.    

It is proposed to allow bookings of school and other groups with the following conditions: 
• for school groups a list of all attendees, their name, email and contact number (not those of 

the school) must be provided by the group visit organiser 2 days prior to visit 
• for individuals booking a slot in a group event, contact tracing details will be gathered as a 

part of the bookings process 
• all of the requirements adhering to other spaces and services as far as sanitising, maximum 

number of clients permitted in each defined space, advice regarding maintenance of 
appropriate distances and bookings for specific session times, will apply.    

• group numbers will be determined with reference to space capacities in the Site Plan and the 
ability to maintain appropriate physical distances 

  
In each case, booking confirmation and confirmation of contact details will take place on arrival. 
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Staff consultation 

Staff consultations will be carried out in line with established risk assessment processes.     

6 Staff - Agile teams 
In the State Library COVID Safe Site Plan at 3.8 Staff practices, State Library advised that: 

Agile Teams: State Library staff have been allocated in two teams – Green or Blue. Each team 
rotates (currently week by week), working in alternate workspaces. This is one of many 
strategies applied to maximise our ability to meet social distancing guidelines. 

In line with Queensland Government direction, State Library is now moving staff back to our 
workplaces and as such, seeks an amendment to remove this clause in the site plan. In order to 
provided services on site and meet the government directions it is necessary for State Library to take 
a more flexible approach to managing staff onsite while mitigating the risks associated with 
increased staff numbers.  

• Critical services teams, such as facilities and ICTS, will still maintain an agile teams approach 
where possible in order to minimise the impact of any outbreak scenario  

• All teams have reviewed their seating plans and capacities in line with the advice around 
social distancing and space capacities and have developed team plans for management of 
their staff numbers while meeting the requirements of the State Library COVID Safe Site Plan 

• All teams will manage hygiene and sanitising in line with the site plan 

• Start and finish times and meal breaks, where possible, will be staggered to minimise impact 
on our internal building services and to facilitate compliance with social distancing 

• All sections of the Site Plan relating to staff communal spaces will still apply 

Staff consultation 

All staff have been briefed on the process and changes via a number of ways: 

• bi-weekly COVID planning update to all staff 

• staff COVID information webpages,  

• all staff emails from the State Librarian and CEO  

• branch and team briefings from their people leaders 

All staff have received a link to our online Return to workplace agreement form (see Appendix 1) 
and provided with opportunities to discuss and seek clarification if required prior to signing. All forms 
are filed and managed via our records management system in line with HR policies and procedures. 

An Agency Consultative Committee meeting was held on 13 July 2020, with agenda item covering 
State Library’s COVID 19 Safe Site Plan Version 7 and considerations being given to the opening of 
spaces, with staff briefings and on-site demonstration of newly implemented practices.  

Members of the Work Health and Safety Committee participated in a COVID-19 Safe Site Plan 
information/question discussion on 15 July 2020. 



 

State Library Queensland – COVID-Safe Site Plan – Addendum 2  8 

 

7 Risk Assessment for changes 
Risk assessments will be completed for any changes to front of house activities in line with the 
approved risk assessment process. The completion of risk assessments also involves consultation and 
agreement from all staff involved in the changed arrangements. 

At this stage, the risk assessment process for the changes outlined at 3 and 4 above have not yet 
been finalised but will be prior to activities covered in those sections. 
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Appendix 1 – Staff Return to workplace agreement  
The following Return to the workplace agreement is provided to staff as an online form which 
automatically notifies the branch manager of its completion and files the completed form in State 
Library’s records management system. 
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