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RESOURCE LIST

This resource list includes selected material and bibliographies used in research for the
development of the standards. It contains other standards and guidelines, both Australian
and international, a bibliography on standards and guidelines developed by the Australian
Library and Information Association (ALIA), relevant ALIA statements and policies, and
other key background reading sources. Each standard also includes subject specific
references where appropriate. See http://www.slq.qgld.gov.au/info/publib/policy/quidelines.

Library standards and guidelines

Alaska Library Association. Culturally Responsive Guidelines for Alaska Public Libraries.
2009 http://www.akla.org/culturally-responsive.html.

Association of Bookmobile and Outreach Services (United States). Guidelines. 2008.
http://www.abos-outreach.org/2008BookmobileGuidelines.pdf.

Brock, Paul. Literacy and literacy standards. 1993.
http://www.ling.mq.edu.au/centres/sc/dec1993.htm

Bundy, A. (Ed.). Australian and New Zealand information literacy framework: principles,
standards and practice. 2004. http://www.caul.edu.au/info-
literacy/InfoLiteracyFramework.pdf

Collections Council of Australia Ltd. Standards and guidelines: an e-directory. 2008.
http://www.collectionscouncil.com.au/standards+and+quidelines.aspx.

Florida Library Association. Standards for Florida Public Libraries. 2006.
http://www.flalib.org/publications_tab_files/FLPubLibStds_4_10_09.pdf

Georgia Public Library Service. Georgia Public Library Standards. 2005.
http://www.georgialibraries.org/lib/publiclib/standards.pdf

International Federation of Library Associations (IFLA). Guidelines for Best Practice in
Interlibrary Loan and Document Delivery. 2006.
http://archive.ifla.org/V1/2/p3/Guidelines_ILDD_short-en.pdf

International Federation of Library Associations and Institutions (IFLA). The public library
service: the IFLA/UNESCO Guidelines for development. 2001.
http://archive.ifla.org/VI11/s8/news/pg01.htm.

LIANZA (Library and Information Association of New Zealand Aotearoa). Standards for New
Zealand Public Libraries. Wellington, 2004. http://www.lianza.org.nz/publications/other-
publications/index.html.

Library and Information Service of Western Australia (LISWA). Operational Standards for
public libraries in Western Australia. 1994.

Library Council of New South Wales. Living Learning Libraries: standards and guidelines for
NSW pubilic libraries. 2009
http://www.sl.nsw.gov.au/services/public_libraries/living_learning_libraries/index.html

Liddle, John. Taking services into the future: a manual for country public libraries.
Department for Victorian Communities. 2003.
http://www.dvc.vic.gov.au/Web20/rwpgslib.nsf/GraphicFiles/0806-
TakingServicesFuturePart1/$file/0806-53TakingServicesFuturePartl.pdf
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Maine Library Association. 2007 Maine Public Library Standards: striving for excellence.
2006. http://mainelibraries.org/_documents/mla_standards_2007.pdf

National Standards Taskforce, Museums Australia. National Standards for Australian
Museums and Galleries. Melbourne. 2008.
http://api.ning.com/files/G*hCgvYVbMTODttlodsuVKSzJfNRjW-
SAXNcfIVBUQE*Wc1pCzpnWnXYxK4zGvuuORP2IGgRAeC1 -

EYjQcsvL XKPMIeXWSL0O/NSAMG_v2.1 2008.pdf

Pestell, Robert. Mobile Library Guidelines. IFLA, The Hague, 1991.

Public Library Goals Review Task Force. Standards for Minnesota Public Libraries. Library
Development and Services, Minnesota Department of Children Families and Learning.
1996.
http://education.state.mn.us/mdeprod/groups/Library/documents/Manual/003579.pdf

Public Library Standards Committee. Kansas Public Library Standards. 2006.
http://skyways.lib.ks.us/KSL/development/standards2006.html

Queensland Department of Education. Guidelines for the development of joint-use school-
community libraries. 1996.
http://www.libraryservices.eq.edu.au/liberty3/gateway/gateway.exe.

School Libraries Association (UK). Dual use libraries
http://www.sla.org.uk/pol-dual-use-libraries.php

Australian Library and Information Association. Towards a quality service: goals, objectives
and standards for public libraries in Australia. ALIA, 1990.

United Kingdom Department for Culture, Media and Sport. Public library service standards.
2008. http://www.culture.gov.uk/images/publications/PulbicLibraryServicesApril08.pdf
Web Accessibility Initiative of the World Wide Web Consortium. Web Content accessibility
guidelines2.0. 2008. http://www.w3.org/WAI/intro/wcag.php.

Web Junction Connecticut. Public Library Standards. 2008. http://ct.webjunction.org/tech-
security/articles/content/436213

Wisconsin Department of Public Instruction. Wisconsin Public Library Standards. 2005.
http://dpi.wi.gov/pld/standard.html

Australian Library and Information Association (ALIA) resources
Bibliography
ALIA Public Libraries Advisory Committee. Standards, guidelines and benchmarks for public

library services in Australia and overseas: a guide to resources. 2009.
http://www.alia.org.au/governance/committees/public.libraries/standards.html

Policies and statements

ALIA. Aboriginal and Torres Strait Islander protocols for libraries, archives and information
services. 1995. http://www.alia.org.au/policies/atsi.protocols.html.

ALIA. Australian Interlibrary Resource Sharing (ILRS) Code. 2006.
http://www.alia.org.au/interlibrary.lending/ilrs.code.html

ALIA. Libraries and information services and Indigenous peoples. 2009.
http://www.alia.org.au/policies/aboriginal.html

ALIA. The library and information sector: core knowledge, skills and attributes. 2005
http://www.alia.org.au/policies/core.knowledge.html
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ALIA. Library and information services for people with a disability. 2009.
http://www.alia.org.au/policies/disabilities.html.

ALIA. Statement on free access to information. 2001.
http://www.alia.org.au/policies/free.access.html.

ALIA. Statement on information literacy for all Australians. 2006.
http://www.alia.org.au/policies/information.literacy.html

ALIA. Statement on joint-use libraries.
2002. http://alia.org.au/policies/joint-use.html

ALIA. Statement on libraries and literacies. 2006.
http://www.alia.org.au/policies/library.literacy.htmi

ALIA. Statement on online content regulation. 2002.
http://www.alia.org.au/policies/content.regulation.html.

ALIA. Statement on public library services. 2004.
http://www.alia.org.au/policies/public.library.services.html

Selected background reading

American Library Association. Joint-use libraries: a bibliography. ALA Library Fact Sheet No
20. 2007.
http://www.ala.org/ala/aboutala/offices/library/libraryfactsheet/alalibraryfactsheet20.cfm.

Aberystwyth University. Designing libraries: the gateway to better library design. 2010.
http://www.designinglibraries.org.uk/resources.

Byrne, Alex et al. Aboriginal and Torres Strait Islander protocols for libraries. ALIA for
ATSILIRN. 1995.

Canadian Library Association. Aboriginal Services Resolution. 2002.
http://www.cla.ca/AM/Template.cfm?Section=Library _and_Information_Needs_ of Native
People&Template=/CM/ContentDisplay.cfm&ContentID=3568.

Collections Council of Australia. Digital Standards Bibliography Version 3.0. 2005.
http://www.collectionscouncil.com.au/Default.aspx?tabid=660

Curry, Dr. A. Planning and building libraries. 2005.
http://www.slais.ubc.ca/resources/architecture/index.htm.

Curry Lance, Keith and Lyons, Ray. “The new LJ index”. Library Journal . 15 June 2008.

Day, John Michael. Libraries serving the general public — supporting human culture and
values. World Library and Information Congress: 69" IFLA General Conference and
Council, Berlin, 1-9 August 2003.

International Federation of Library Associations and Institutions. IFLA in 2008:
Public Libraries, Archives and Museums: Trends in Collaboration and Cooperation./
2008. (IFLA Professional Reports No. 108)
http://archive.ifla.org/VI1/s8/pub/Profrep108.pdf.

International Federation of Library Associations and Institutions (IFLA)
Internet Manifesto: http://www.ifla.org/111/misc/im-e.htm. 2002.

International Federation of Library Associations and Institutions (IFLA). IFLA/Unesco Public
Library Manifesto. 1994. http://archive.ifla.org/VI1/s8/unesco/eng.htm

International Federation of Library Associations. Statement on Indigenous Traditional
Knowledge. 2002. http://archive.ifla.org/111/eb/sitk03.html
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International Federation of Library Associations and Institutions (IFLA) Statement on
Libraries and Intellectual Freedom. 1999.
http://www.ifla.org/V/press/pr990326.htm

Library Council of NSW. People places: a guide for public library buildings in NSW. 2005.
http://www.sl.nsw.gov.au/services/public_libraries/publications/index.html

Nagata, Martin and Langton, Marcia. Australian Indigenous Knowledge and Libraries.
Australian Academic and Research Libraries. Vol 36 (2) 2005.

National and State Libraries Australasia. National Framework for Indigenous Library
Services and Collections. 2007
http://www.nsla.org.au/publications/policies/2007/pdf/NSLA.Policy-20070129-
National.Policy.Framework.for.Indigenous.Library.Services.pdf

Queensland Department of Infrastructure and Planning. Transit Oriented Development
Guide: guide for practitioners in Queensland. 2010. http://www.dip.qgld.gov.au/tod-quide

State Library of Queensland. Our place is your place: Aboriginal and Torres Strait Islander
Employment and Training Strategy 2007-2010. 2007. http://www.slg.gld.gov.au/info/ind

State Library of Queensland. Protocols for Aboriginal and Torres Strait Islander Collections.
2007. http://www.slqg.qld.gov.au/info/ind.

United Nations Universal Declaration of Human Rights. 1948.
http://www.un.org/Overview/rights.html
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